SUZUKI CANADAINC.

HEAD OFFICE/SIEGE SOCIAL

100 East Beaver Creek Rd., Richmond Hill, ON L48 1J6
Telephone: (905) 889-2600 Facsimile: (805) 764-1574
Website: www.suzuki.ca

SAFETY RECALL CAMPAIGN

August, 2007
Dear Suzuki Owner:

Suzuki has determined that a defect which relates to safety exists in certain 2007 DF300
outboard motors. An incorrectly positioned shift actuator sealing ring may allow the entry
of water which can cause corrosion within the shift actuator. Eventually, the corrosion can
cause restricted movement of the internal gears within the shift actuator which may prevent
the shift actuator from responding to the operator’s movement of the shift lever. If this
occurs, a “check shift control” message will appear in the malfunction display, a beep will
be heard and the motor will remain in the last selected gear.

To prevent this occurrence, Suzuki Canada Inc. is conducting a Safety Recall Campaign
to replace the shift actuator on affected outboard motors. According to our records, you
own one of the outboard motors affected by this Campaign.

Please contact your Suzuki dealer to schedule an appointment for this Safety Recall
Campaign. Campaign instructions have already been sent to your dealer and the
campaign can be completed in approximately one hour if you have an appointment.
Additional time may be required to schedule and process your outboard motor. If your
dealer has a large number of boats or motors awaiting service, this additional time may
be significant.

We sincerely regret any inconvenience this Safety Recall Campaign may cause, but we
are certain you understand our interest in your continued satisfaction with your new Suzuki
outboard motor.

Sincerely,
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