


OUR VISION

Transportation is essential to the well being of all 
Canadians. We all need a safe, reliable and sustainable
transportation network that links our communities and
connects us to our business partners.

Transport Canada is the Department responsible for 
developing transportation policies and programs that
ensure a safe and secure, efficient and environmentally-
responsible transportation system for Canadians.

OUR ROLE
Transport Canada works hard to keep Canada's transporta-
tion system among the safest in the world. We develop and
enforce safety and security regulations, and promote ways
to identify, prevent or reduce risks and threats to Canadians.
Our programs help make Canada's economy strong by 
creating jobs and attracting business, trade and tourism.

We are also working hard to help reduce greenhouse gas
emissions and the air, land and water pollution directly
linked to road, rail, air and marine transportation.

To this end, we are accelerating the Clean Air Agenda
through new transportation emission regulations. We are
also advancing trade and competitiveness through the
transportation system and strengthening transportation
safety and security. In the air transportation sector, for 
example, Transport Canada is enhancing the screening 
of passengers and non-passengers and implementing 
an air cargo security-screening program.

Transport Canada’s 5,300 employees work across the
country to ensure that Canadians have access to the 
safest and most secure transportation network, in which
the public can have continued confidence. 



• Administrative Services

• Finance

• Information and Technology Management

• Human Resources

WHAT WE DO
The Administrative Services and Finance teams offer
services and develop systems in fields such as: financial
management, administration, telephony services and
building management.

The Information and Technology Management team assists
the other directorates in the classification and archiving
of physical documents and electronic files. It also offers
technical supply, support and repair.

The Human Resources team offers managers and employ-
ees a wide range of services and programs in the following
fields: job classification, pay and social benefits, official
languages, staffing, labour relations, occupational health
and safety, training, and career management.

JOB OPPORTUNITIES:
• Financial Officer

• Information Technology Support Analyst

• Information Management Specialist

• Human Resources Advisor

• Labour Relations Specialist

• Administrative Assistant

Note: Administrative support positions are also offered

in Transport Canada’s other directorates.

EDUCATION
Education and experience vary depending on the position,
from a high school diploma at a minimum to a university
degree in one of the following fields:

• Accounting, finance, administration,
information technology, information management

• Human resource management, industrial relations, public
administration, organizational development, social studies

See www.jobs.gc.ca for a complete list of requirements
under each position’s description.

CORPORATE SERVICES



SURFACE - RAIL TRANSPORTATION AND TRANSPORTATION OF DANGEROUS GOODS 

WHAT WE DO
The Surface Transportation Directorate ensures that ship-
pers, carriers, dangerous goods consignees and railway
companies respect safety standards. We intervene through
an inspection and audit program that rests on a risk-based
management approach. Conducting investigations and 
enforcing regulations are integral parts of our functions,
namely in the following areas:

• Railway operation (respecting the indicated speed, 
signals, etc.), occupational health and safety (for employees 
working on the trains) and railway equipment (mechanical
condition of the cars and locomotives)

• Signal (switching and level crossings) and railway 
engineering (geometry, track defects, rail wear)

• Transportation of dangerous goods – compliance of 
the packaging, documentation and safety marks, imple-
mentation of emergency response plans, responding 
to accidents, etc.

JOB OPPORTUNITIES:
Rail Sector

• Railway Operations Inspector

• Inspector, Rolling Stock 

• Railway Infrastructure Inspector

• Railway Works Engineer

• Analyst

Dangerous Goods Sector

• Dangerous Goods Inspector

• Remedial Measures Specialist in Dangerous Goods

• Analyst

EEDDUUCCAATTIIOONN
Education and experience vary depending on the position,
from a high school diploma at a minimum or a university
degree in one of the following fields:

• Chemistry, biology, biochemistry, engineering 

See www.jobs.gc.ca for a complete list of requirements 
under each position’s description.



PROGRAMS

WHAT WE DO
The Programs Directorate oversees the implementation
of policies and programs related to operating and maintain-
ing 40 airports and ports in the Québec Region. We transfer
ownership of local port facilities according to the National
Marine Policy and manage the Airport Capital Assistance
Program (ACAP). We monitor the leases of two interna-
tional airports and the compliance of five Canadian
port authorities.

We make every effort to ensure that our transportation
network is sustainable and respectful of the environment.
To that end, we manage contaminated sites, perform
environmental assessments and promote sustainable
transportation.

JOB OPPORTUNITIES:
• Manager

• Strategic Advisor

• Engineer

• Technologist in civil or electrical engineering

• Environmental Officer

• Property Management Officer

• Programs Officer

EEDDUUCCAATTIIOONN
Education and experience vary depending on the position,
from a high school diploma at a minimum to a university
degree in fields such as:

• Environmental sciences, civil and electrical engineering,
geology, chemistry, biology, public affairs and policy 
management, political science, business administration

See www.jobs.gc.ca for a complete list of requirements 
under each position’s description.



CIVIL AVIATION

WHAT WE DO
The Civil Aviation Directorate manages a complete inspec-
tion and assessment program to ensure compliance with
regulatory requirements. We monitor all aspects of the air
transportation system and promote a shared commitment
with industry stakeholders to constantly improve safety. 
We also develop and implement policies and regulations
using a systems approach to managing risk for the safest
civil aviation system for Canada and Canadians. 

JOB OPPORTUNITIES:
• Civil Aviation Safety Inspector 

(Airline or commercial pilot, airplane or helicopter)

• Civil Aviation Safety Inspector (Aircraft maintenance)

• Civil Aviation Safety Inspector (Cabin safety, etc.)

• Senior Aircraft Certification Engineer

• Special Programs Officer

EDUCATION
Education and experience vary depending on the position,
but most jobs require a high school diploma at a minimum.

See www.jobs.gc.ca for a complete list of requirements 
under each position’s description.



COMMUNICATIONS AND MARKETING

WHAT WE DO
The Communications and Marketing Directorate offers 
internal and public communications services and advice.
We produce different publications and products, organize
media and public events, manage a media relations pro-
gram, and direct multimedia and publishing functions, 
including the regional Internet and intranet. We offer 
strategic communications advice to the other directorates,
including issue, emergency and crisis management. We
also coordinate marketing activities, such as participation
in various trade shows and exhibitions, and we oversee 
the maintenance of Transport Canada’s visual identity 
in all communication materials.

JOB OPPORTUNITIES:
• Communications Officer

• Marketing Officer

• Web and Multimedia Officer

• Strategic Communications Advisor 

EDUCATION
Education and experience vary depending on the position,
but most jobs require at a minimum a technical diploma 
or a university degree in fields such as:

• Communications, marketing, public relations, 
public administration, journalism, multimedia

See www.jobs.gc.ca for a complete list of requirements 
under each position’s description.



MARINE SAFETY

WHAT WE DO
The Marine Safety Directorate works to protect human life
at sea, the environment and the safe delivery of goods in
order to ensure the efficiency of our marine transportation
system and to promote safe and sustainable practices. 
Our main mandate comes from the Canada Shipping Act
and the Navigable Waters Protection Act.

JOB OPPORTUNITIES:
• Navigable Water Protection Officer

• Boating Safety Development Officer

• Emergency Preparedness Officer

• Marine Inspector

• Registrar of Ships

EDUCATION
Education and experience vary depending on the 
position, but most jobs require a college-level diploma 
at a minimum.

See www.jobs.gc.ca for a complete list of requirements 
under each position’s description.



COORDINATION AND POLICY

WHAT WE DO
The Coordination and Policy Directorate maintains 
ties with main transportation stakeholders and provides 
regional input to transport policy development. We produce
economic analyses and monitor the evolution of Québec’s
transport industry. We provide support and advice regard-
ing federal-provincial relations and, through a variety of 
initiatives, we work to strengthen Transport Canada’s 
partnerships and network ties in Québec.

JOB OPPORTUNITIES:
• Economist

• Transport Analyst

EDUCATION
Education and experience vary depending on the position,
but jobs in this sector require at a minimum a university 
degree in fields such as:

• Economics, sociology, statistics

See www.jobs.gc.ca for a complete list of requirements 
under each position’s description.



TRANSPORTATION SECURITY AND EMERGENCY PREPAREDNESS

WHAT WE DO
The Transportation Security and Emergency Preparedness
Directorate aims to maintain and improve the security of
Canada’s transportation network. Among other functions,
we conduct compliance inspections, promote security 
and raise public awareness in order to ensure the respect
of regulatory requirements for the security of air, marine 
and surface transportation.

JOB OPPORTUNITIES:
• Transportation Security Inspector 

• Regional Emergency Preparedness Coordinator 

EDUCATION
Education and experience vary depending on the position,
but most jobs in this sector require a high school diploma
at a minimum. 

See www.jobs.gc.ca for a complete list of requirements 
under each position’s description.



AN EMPLOYER OF CHOICE

Would you like to take a direct route toward 
helping Canadians? 

Here are just some of the many reasons why the 
federal public service, including Transport Canada, 
is an employer of choice:

• Competitive salary and complete social benefits 

• Professional development

• Possibilities for career advancement

• Job mobility

• Respect of diversity and employment equity

• Internship programs 

The different directorates that compose Transport Canada –
Québec Region offer a wide range of job opportunities. 

To join our team, visit www.jobs.gc.ca.




