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Foreword 
 
 
 
 
 
 
Statutory regulations state that, “no person shall operate an air transport service 
or aerial work service unless he holds and complies with the provisions of an 
air operator certificate that authorizes the person to operate that service”. 
 
Certification can only be undertaken when the air operator is fully prepared to 
meet the requirements of the Transport Canada, Civil Aviation (TC).  This 
document provides comprehensive advice on what should be considered when 
planning to operate a commercial air service and sets out the basic 
requirements of TC.  Prospective air operators are strongly advised to seriously 
consider all of the information contained in this document before applying for 
an air operator certificate. 
 
The rapidity with which your operation can be certificated will depend largely 
upon how well prepared you are.  A smaller operation should obviously take 
less time than a more complex operation.  However, regardless of the size of 
the operation, allow as much lead time as possible since seemingly 
insignificant details can cause unexpected and expensive delays, especially if 
you have committed funds prematurely.  Allow a lead time of at least 60 days 
for the operation of small aeroplanes or helicopters, 90 days for the operation 
of large aeroplanes and possibly more if your operation is complex.  The lead 
time period commences when the Certification Standards Division receives all 
required applications, manuals etc. in support of your proposed commercial air 
service. 
 
Michel Gaudreau 
Director 
Commercial & Business Aviation 
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Chapter 1 

1.1 AERONAUTICS ACT AND CANADIAN AVIATION REGULATIONS 

1. Prospective air operators should be aware of the contents of the Aeronautics Act, 
the Canadian Aviation Regulations (CARs), the Commercial Air Service 
Standards (CASS) and the Canada Transportation Act, as the provisions they 
contain bear directly upon the conduct of commercial air services.  The 
Aeronautical Information Publication (A.I.P. Canada) issued to all Canadian 
licensed pilots provides information and advice on how to obtain the above-
mentioned documents and related publications. 

AIP Canada is sold by Canada Communication Group, Operations Distribution 
Logistics Services, 45 Sacré-Coeur Blvd., Hull, Québec, Canada, K1A 0S9, 
Telephone (819) 956-4800 and FAX:  (819) 994-1498, sells A.I.P. Canada 
directly or through “Authorized Bookstore Agents”.  DSS can provide, upon 
request, a list of “Authorized Bookstore Agents” covering Canadian Provinces 
and Territories, U.S.A. and Great Britain.  (Refer to page 4 of Chapter 4). 

1.2 INTERPRETATION 

The following are definitions of terms contained in this document: 

1. Aerial Work Operations 

Aerial work operations are conducted by aeroplanes or helicopters and the 
following are the different types of operations that will be utilized by Canadian 
air operators and NAFTA or FTA foreign air operators: 

- Aerial Advertising:  The operation of an aircraft for the purpose of skywriting, 
banner towing, displaying airborne signs, dispensing leaflets, and making public 
address announcements. 

- Aerial Construction:  The operation of an helicopter for the purpose of 
conducting external-load operations in support of construction, hoisting of utilities, 
power line construction and erection of special purpose towers.  

- Aerial Inspection and Surveillance:  The operation of an aircraft for the purpose 
of conducting aerial observation and patrols for surface events, objects and 
animals. 
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- Aerial Harvesting:  The operation of an helicopter for the harvesting of pine 
cones from tree tops. 

- Aerial Mapping:  The operation of an aircraft for the purpose of mapping by use 
of a camera, or other measuring and recording devices. 

- Aerial Photography:  The operation of an aircraft for the purpose of taking 
photographs or recording information by use of a camera, or other measuring and 
recording device.  

- Aerial Sightseeing:  The operation of an aircraft for the purpose of providing 
recreation to passengers that originates and terminates at the same airport or the 
same aerodrome. 

- Aerial Spraying:  The operation of an aircraft for the dispersal of products. 

- Aerial Surveying:  The operation of an aircraft for the purpose of surveying by 
use of a camera, or other measuring and recording devices. 

- Combat Air Support:  The aerial work air operations to assist the Canadian 
Forces (CF) in conducting realistic operational training as well as maintaining 
appropriate levels of readiness.  It is composed of the following elements such as 
Target Support, Electronic Warfare (EW), Target Towing, Real Time Performance 
Quality Assurance (RTPQA) and Qualification Operational Test & Evaluation 
(QOT&E). 

- External Load:  Utilization of an aircraft for the transportation of an external load.  

- Fire Fighting:  The operation of an aircraft for the purpose of dispensing water, 
chemicals, and fire retardants intended for suppressing a fire.  This includes the 
carrying of fire fighters. 

- Flight Testing:  The operation of an aircraft for fight testing of avionic systems, 
navigation systems and other aircraft equipment. 

- Flight Training:  Training which follows an approved ground and flight syllabus 
which permits students to meet all certification requirements for obtaining an 
airman certificate or rating.  The Canadian air operator certificate for Flight 
Training and the Flight Training air operator certificate for NAFTA will be issued 
under Part IV of the CAR.  

- Forest Fire Management:  The operation of an aircraft for the purpose of fire 
detection and control, as well as for the purpose of dispensing any substance 
intended for forest fire suppression and prevention.  This does include carrying fire 
fighters, fire bosses and/or managers from the base camp into the fire area or to the 
actual fire site as well as within the fire zone. 
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- Glider Towing:  The towing of a glider by a powered aircraft equipped with a tow 
hitch.  

- Heli-logging:  The operation of an helicopter for the purpose of transporting 
timber suspended from the fuselage.  

- Human Organs:  The transportation services for the retrieval of human organs for 
human transplants.  

- Parachute Jumping:  The operation of an aircraft for the purpose of allowing a 
person to descend from that aircraft in flight using a parachute during all or part of 
that descent.  

- Wild Life Management:  

- The utilization of an helicopter for the capturing of animals, the slinging-
carriage of animal to trailers for relocation, the collecting of samples from 
animals and the placing of telemetry equipment on animals. 

- The utilization of an aeroplane for the capturing of animals, the collecting of 
samples from animals and the placing of telemetry equipment on animals.  

2. Air Operator 

 Means a person who is the holder of an air operator certificate; 

3. Air Operator Certificate 

Means a certificate issued under Part VII of the CARs that authorizes the holder 
of the certificate to operate a commercial air service; 

4. Canadian 

“Canadian” means a Canadian citizen or a permanent resident within the 
meaning of the Immigration Act, a government in Canada or an agent of such a 
government or a corporation or other entity that is incorporated or formed under 
the laws of Canada or a province, that is controlled in fact by Canadians and of 
which at least seventy-five percent, or such lesser percentage as the Governor in 
Council may by regulation specify, of the voting interests are owned and 
controlled by Canadians; 

5. Commercial Air Service 

Means an air service provided by means of an aircraft for hire or reward that is 
publicly available as defined in subsection 3.(1) of the Aeronautics Act; 
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6. Domestic Service 

Means an air service between points in Canada, from and to the same point in 
Canada, or between Canada and a point outside Canada that is not in the territory 
of another country, as defined in section 55 of the Canada Transportation Act; 

7. International Service 

Means an air service between Canada and a point in the territory of another 
country, as defined in section 55 of the Canada Transportation Act; 

8. Non-Schedule International Service 

Means an international service other than a scheduled international service, as 
defined in section 55 of the Canada Transportation Act; 

9. Scheduled International Service 

Means an international service, as defined in section 55 of the Canada 
Transportation Act, that is a scheduled service pursuant to 

(a) an agreement or arrangement for the provision of that service to which 
Canada is a party, or 

(b) a determination made under section 70 of the Canada Transportation 
Act; 

1.3 AIR OPERATOR CERTIFICATE – STATUTORY REQUIREMENT 

1. The Aeronautics Act mandates the Minister of Transport to exercise control over 
aeronautics in Canada.  This control is maintained through the issuance of 
Canadian Aviation documents such as a licence, permit, accreditation, certificate 
or other document issued by the Minister under Part I of the Act with respect to 
any person or in respect of any aeronautical product, aerodrome, facility or 
service.  Such documents include Certificates of Registration and Airworthiness, 
and specifically in respect of commercial air services, an air operator certificate. 

The provision of a commercial air service involves a contract between the air 
operator and the person for whom the service is being provided and could be the 
transportation or the provision of aerial work operations such as Aerial 
Inspection and Surveillance.   The air operator, in offering to provide a service 
and accepting payment, must in turn accept the responsibility of providing a 
satisfactory service, as well as meeting all terms and conditions of the contract, 
since the user expects assurance and reasonable guarantees of performance.  In 
regard to safety, the public's protection is largely safeguarded, through the 
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Aeronautics Act, the Canadian Aviation Regulations and Commercial Air 
Service Standards. 

These regulations set out the requirements, responsibilities and manner in which 
an air operator shall conduct its operations and provide Transport Canada, Civil 
Aviation (TC) with standards for assessing whether an air operator meets (and 
subsequently continues to meet) the requirements for certification. 

If such assessment provides assurance that all crew members are competent, the 
aircraft are airworthy and suitable for the service, that the air operator has the 
ability to operate the service safely and properly in accordance with the 
prescribed standards and procedures, the Minister will issue an air operator 
certificate, attesting to such. 

Notwithstanding the issuance of an air operator certificate by TC, air operators 
proposing to operate a domestic air service or an international air service require 
a licence from the Canadian Transportation Agency (Agency), the licensing 
authority, before commencing operations. 

In order to obtain a Licence from the Agency, an air operator shall meet the 
requirements of section 10 of the Air Transportation Regulations, as follows: 

"Section 10.  

(1) An applicant for a domestic licence, or for an amendment to or a 
renewal of such a licence, shall submit to the Agency documentary 
evidence to establish that the applicant: 

(a) is a Canadian or is exempted from that requirement under section 
62 of the Act; 

(b) holds a Canadian aviation document that is valid in respect of the 
air service to be provided under the licence; 

(c) has the liability insurance coverage required by section 7 in 
respect of the air service to be provided under the licence and has 
complied with section 8;  

(d) where the applicant is required to meet the financial requirements 
set out in section 8.1, meets those requirements; and 

(2) Every holder of a domestic licence shall, within 30 days after each 
anniversary date of the licence, file with the Agency a declaration in the 
form set out in Schedule II." 
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1.4 AGENCY LICENCE EXCLUSION - SPECIALTY SERVICES 

1. An air operator wishing to operate a specialty service such as Aerial Spray, etc., 
is now exempt from the requirement to obtain and hold an Agency licence.  
Subsection 56(2) of the Canada Transportation Act, refers to the Specialty 
Service Exclusion.  However, an air operator is still required to obtain an air 
operator certificate when operating a specialty service (aerial work) and must 
meet the regulatory Liability Insurance requirements of section 606.02 of the 
CARs. 

1.5 ELIGIBILITY FOR AN AIR OPERATOR CERTIFICATE 

1. Before making any plans to start a Canadian commercial air service, you should 
first establish whether you or your company are in fact eligible for certification 
as a Canadian air operator. 

2. The eligibility for an air operator certificate is referred to in section 700.04 of the 
CAR:  

 "700.04“ 

(a)  A canadian is eligible to hold an air operator certificate. 

(b) A person who is a citizen, permanent resident or corporation of a foreign 
 state is eligible to hold an air operator certificate that authorizes the 
 person to operate an air transport service in Canada if: 

(i) the person holds a similar document of entitlement issued by the 
foreign state; and 

(ii) the person meets the requirements of Subpart 1. 

(c) A person who is a citizen, permanent resident or corporation of the 
United States of America or Mexico is eligible to hold an air operator 
certificate that authorizes the person to conduct aerial work in Canada if 

(i) the aerial work is a specialty air service for which the person may 
obtain an operating certificate in accordance with Chapter 
Twelve and Annex I - Canada of the North American Free Trade 
Agreement; and 

(ii) the person meets the requirements of Subpart 2."  

3. The aircraft requirements to operate an aircraft in a commercial air service is 
referred to in section 700.05 of the CAR, as follows:  

 "700.05” 
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(a) No Canadian air operator shall operate an aircraft in a commercial air 
 service unless: 

(i) in the case of an aircraft registered in Canada under Part II, a 
Canadian type  certificate and a Canadian flight authority have 
been issued for the aircraft under Part V; and 

(ii) in the case of an aircraft registered in another contracting state, 
the Minister has authorized its operation under Part II and, 
where a Canadian type certificate has not been issued for the 
aircraft type, the aircraft has been approved for operation under 
Part V.  

4. No air operator who is a citizen, permanent resident or corporation of a foreign 
state shall operate an aircraft in a commercial air service in Canada unless 

(a) the aircraft is registered in Canada under Part II or in the foreign state; 
and 

(b) where a Canadian type certificate has not been issued for the aircraft 
type, the aircraft has been approved for operation under Part V." 

You can procure from the Regional Aircraft Registration Division Form 26-0011 
"Application for Registration of Aircraft" used when an aircraft is first registered 
in Canada and Form 26-0039 "Application for Registration of Aircraft" which is 
used where the name or the address of a registered owner of a Canadian aircraft 
changes. 

If you consider that you meet the criteria for eligibility and the aircraft 
requirements, you can now move to the planning stage.  

1.6 PLANNING 

1. It is the responsibility of the Canadian Transportation Agency to issue a Licence 
to an applicant.  The Licence requirements are specified in section 71 of the 
Canada Transportation Act, as follows:  

 "61.  

(a) On application to the Agency and on payment of the specified fee, the 
 Agency shall issue a licence to operate a domestic service to the 
 applicant if: 

(i) the applicant establishes in the application to the satisfaction of 
the Agency that the applicant 

(ii) is a Canadian,  

(iii) holds a Canadian aviation document in respect of the service to 
the provided under the licence,  
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(iv) has the prescribed liability insurance coverage in respect of the 
service to be provided under the licence, and 

(v) meets prescribed financial requirements; and 

(b) the Agency is satisfied that the applicant has not contravened section 59 
 in respect of a domestic service within the preceding twelve months. 

If you have not already done so, you should contact the licensing Agency 
in order to ensure that this aspect does not delay the initiation of your 
proposed service.  Before applying for an air operator certificate, we 
suggest that you make sure that all requirements have been considered.  
Your best efforts and those of TC will be of little avail if the certification 
process cannot be completed because of some overlooked and critical 
deficiency.  If you are unable to undertake a thorough analysis of your 
proposed service, seek the advice of a civil aviation consultant or other 
such professional advisor.  

2. First of all you should be certain that the operation makes economic sense.  For 
instance, if you are proposing a Scheduled Service, some of the things you 
should consider are:  

(a) what and where is the demand;  

(b) what is the competition - air, rail, road, water;  

(c) how much traffic - passengers and/or cargo; and 

(d) between which points and when does the traffic move.  

Assuming that you are convinced that there is an unsatisfied demand, you should 
then look at ways and means of moving the traffic. 

Since you propose to operate an air transportation service, your operation will 
have to be conducted in accordance with subpart 702, 703, 704 or 705 of the 
CARs.  

All commercial air service operators, designated as air operators under CARs, 
Part VII, shall, when all regulatory requirements are met, be issued an applicable 
air operator certificate by the Minister.  However, pursuant to subsection 6.71(1) 
of the Aeronautics Act, the Minister may refuse to issue a Canadian aviation 
document (air operator certificate), where he is of the opinion that the public's 
interest and, in particular, the record in relation to aviation of the applicant or of 
any principal of the applicant warrant it.  
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3. This is the outline of commercial air services under Part VII:  

  700 - General 
  702 - Aerial work operations 
  703 - Air taxi operations 
  704 - Commuter operations 
  705 - Airline operations 
  706 - Aircraft maintenance requirements for air operators 

4. In accordance with the requirements of the appropriate Regulations, consider the 
following:  

(a) Administration 

sales, advertising, fares, accounting and personnel administration;  

(b) Aircraft 

type, capacity, number, availability, airworthiness, performance and 
insurance; 

(c) Airports 

adequacy of runways, taxiways and aprons, gates, counterspace, 
passenger handling in the terminal, between the aircraft and the terminal 
and vice versa, customs, immigration, surface transportation, hangars, 
weather service, communication and fire protection and prior written 
permission from the airport operator or landowner;  

(d) A-OSH 

Aviation Occupational Safety and Health Regulations requirements.  

(e) Environmental Assessment 

refer to Chapter 5.1 to ascertain whether you require to apply for any 
assessment; 

(f) Environmental Conditions 

terminal and in-flight conditions and appropriate protective clothing;  

(g) Liability Insurance 

liability insurance for Domestic or International air services as required 
by the Canadian Transportation Agency or/and liability insurance as 
required by TC for aerial work services under section 606.02 of the CAR.  

(h) Logistics 

fuel, oil, lubricants, parts, oxygen, ground equipment, safety equipment 
(ground & air) and food service;  

(i) Qualified Crew Members 

in accordance with the requirements of the Canadian Aviation 
Regulations;  
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(j) Qualified Managerial and Supervisory Personnel 

in accordance with the Canadian Aviation Regulations;  

(k) Transportation of dangerous goods 

As per the Transportation of Dangerous Goods Act and Regulations. 

1.7 AIRWORTHINESS 

1. Airworthiness requirements for a proposed air service are covered in subpart 
706 of the CARs and in the Airworthiness Manual.  

The Regional Aircraft Maintenance and Manufacturing airworthiness section 
may wish to discuss the following points concerning your proposed operation: 

(a) proposed type of aircraft (piston or turbine engines), pressurized or non-
 pressurized aircraft; 

(b) maintenance, maintenance training of company personnel for servicing 
and operation of proposed aircraft and Approval of a Maintenance 
Organization (AMO);  

(c) aircraft spares;  

(d) ground support equipment;  

(e) special tools and equipment;  

(f) inspection system;  

(g) maintenance support;  

(h) Maintenance Manuals;  

(i) Canadian Aviation Regulations or other technical publications;  

(j) hangar and workshop facilities; and 

(k) any other requirements.  

It is most important that you contact the Regional Aircraft Maintenance and 
Manufacturing Branch in order that you apprise yourself of all the airworthiness 
requirements that you will have to meet pertaining to your proposed air service. 
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Chapter 2 

2.1 APPLYING FOR AN AIR OPERATOR CERTIFICATE  

1. Once you have formulated your plans and decide to go ahead, complete and 
submit Form 26-0380 "Statement of Intent" to the appropriate Regional 
Manager, Commercial and Business Aviation.  (See page 22 for addresses and 
telephone numbers of Transport Canada, Civil Aviation regional offices.) 

When completing this application in full, it is most important that the following 
pertinent information pertaining to the company, partnership or incorporation of 
your company is provided and indicates: 

(a) that the company, partnership or corporation is legally formed or under 
the laws of Canada or a Province, the date of incorporation and 
corporation number (where applicable); 

(b) that its principal place of business is in Canada; 

(c) that its executive head is a Canadian citizen or permanent resident within 
the meaning of the Immigration Act; 

(d) that it is controlled in fact by Canadians and of which at least 75%, or 
such lesser percentage as the Governor in Council may by regulation 
specify, of the voting interests are owned and controlled by Canadians; 

(e) the nature of the proposed operation; and 

(f) that a copy of proof of incorporation is provided or pertinent pages 
thereof. 

2. If you are applying for certification of a small domestic or aerial work air service 
or are familiar with TC's certification requirements and procedures, submission 
of an application can be made through the mail.  However, if this is your first 
involvement in setting up a commercial air service and most certainly if you are 
going to operate large aircraft, we recommend that you make arrangements to 
discuss your operation with the Regional Manager, Commercial and Business 
Aviation.  The regional office will review your proposal and provide you with 
the required forms, specialist telephone contact numbers and advice specific to 
the type and size of operations proposed. 
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3. We will not attempt to duplicate here the full and detailed information contained 
in the various subparts VII of the CARs or the specific advice you will be given 
by the Regional office.  However, for your advanced information we have 
attached sample copies of Air Operator Certificate Application forms along with 
a Confirmation of Certification of Insurance document. 

Form 26-0045 - Airport-Aerodrome; 

Form 26-0046 - Aircraft; 

Form 26-0047 - Personnel; 

Form 26-0048 - Maintenance; 

Form 24-0070 - Approval of Maintenance Organization (AMO); 

Form 26-0380 - Statement of Intent; 

Form 26-0440 - Aerial Work Operations; 

Form 26-0448 - Passenger Carrying Authority - Cabin Safety; 

Form 26-0592 - Application for (FTA) Specialty Air Service Operations - 
Canadian Air Operator; 

Form 26-0011** - Application for Registration of Aircraft - (First Registered 
in Canada); and 

Form 26-0039** - Application for Registration of Aircraft - (Re-registered 
in Canada) 

**NOTE: You may procure the latest form from the Regional Aircraft 
Registration Section.  

In addition to the foregoing, you will be expected: 

(a) to provide resumes of your Chief Pilot, Operations Manager, Flight 
Attendant Manager and the person responsible for the maintenance 
control system; 

(b) to produce a company Operations Manual and a Training program, 
Maintenance Control Manual, Flight Attendant Manual, Flight Attendant 
Training Program and detail on each aircraft type which is over 12,500 
lbs. (MCTOW) pressurized or turbine powered; 

(c) to have your crews' proficiency checked on the aircraft type(s), after the 
training programme is approved; 

(d) to undergo a base and aircraft inspection; and 

(e) to produce the line indoctrination training program and/or undergo a 
proving flight, if applicable. 

4. It is also important to look into the matter of aircraft importation and 
airworthiness.  If you are proposing to import an aircraft for use in your air 
service, we suggest that you first make sure that the particular aircraft and type 
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can be registered and operated commercially in Canada.  For information 
pertaining to personnel licensing, aircraft registration and airworthiness, 
requirements for cockpit voice recorders and flight data recorders, please refer to 
A.I.P. Canada, in the "LRA Section" or to Flight Data Recorder (FDR) and 
Cockpit Voice Recorder  (CVR) refer to sections 605.33 and 605.34 of the 
CARs, to Noise Operating Criteria refers to section 602.105 of the CARs and to 
Noise Restricted Runways refers to section 602.106 of the CARs. 

5. Another very important point to consider is that the necessary aviation insurance 
coverage required for your commercial operation can be an expensive part of 
your start-up operations.  It is suggested that you contact an Aviation Insurance 
Underwriter at your earliest opportunity in this matter. 

6. During this whole process you will be very busy trying to put everything 
together and will certainly be in frequent contact with the various specialist 
divisions of the Regional office.  Finally, when all TC requirements are met, the 
Regional office will then issue the formal air operator certificate. 

7. Certification is a co-operative effort in which both the air operator and TC play a 
part and share responsibilities.  It is our job to facilitate your desire to operate a 
commercial air service and it rests with you to prove to us that you can do so 
safely.  Further, TC does not provide consultant services and if the TC's services 
seem to appear slow to you, you should seriously consider, from the outset, the 
use of civil aviation consultants. 

8. Chapter 6 of this Manual pertains to the Canada Aviation OSH (Occupational 
Safety and Health) Program which is designed for the Aviation Industry and is 
administered and enforced by Transport Canada Aviation.  The program is to 
insure compliance with the purpose of the Canada Labour Code Part II which is 
to prevent accidents and injury to health, arising out of, limited with or occurring 
in the course of employment by employees working on board of an aircraft while 
in operation. 

9. Chapter 7 of this Manual pertains to the Transportation of Dangerous Goods by 
aircraft in accordance with the Transportation of the Dangerous Goods Act and 
the Transportation of Dangerous Goods Regulations. 
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Form 26-0045: Airport - Aerodrome 
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Form 26-0046: Aircraft 
 

 
 



S T A R T I N G  A  C O M M E R C I A L  A I R  S E R V I C E  
( T P  8 8 8 0 E )  

C H A P T E R  2  
A P P L Y I N G  F O R  A N  A I R  O P E R A T O R  

C E R T I F I C A T E  
 

A U G U S T  2 0 0 4  C H A P T E R  2 :   P A G E  7  
 

 
 



C H A P T E R  2  
A P P L Y I N G  F O R  A N  A I R  O P E R A T O R  
C E R T I F I C A T E  

S T A R T I N G  A  C O M M E R C I A L  A I R  S E R V I C E  
( T P  8 8 8 0 E )  

 

C H A P T E R  2 :  P A G E  8  A U G U S T  2 0 0 4  
 

Form 26-0047: Personnel 
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Form 26-0048: Approval of Maintenance Organization (AMO) 
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Form 24-0070: Approval of A Maintenance Organization 
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Form 26-0380: Statement of Intent 
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Form 26-0440: Aerial Work 
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Form 26-0448: Passenger Carrying Authority – Cabin Safety 
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Form 26-0592: Application for (FTA) Speciality Air Service Operations 
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SAMPLE 

Form 26-0011: Application for Registration of Aircraft 
(First registered in Canada) 

Form 26-0039: Application For Registration Of Aircraft 
(Re-Registered In Canada) 
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2.2 TRANSPORT CANADA CIVIL AVIATION REGIONAL OFFICES  
(Air Operator Certification Divisions) 

(Air Operator Certification Division)
Pacific Region 
Suite 620 
800 Burrard Street 
Vancouver, British Columbia 
V6Z 2J8 
 
Telephone:  (604) 666-4924 
Facsimile:  (604) 666-0682 

(Edmonton office) 
Canada Place  
9700 Jasper Street 
11th Floor  
Edmonton, Alberta 
T5J 4E6 
 
Telephone: (403) 495-5269 
Facsimile: (403) 495-4622 

Prairie and Northern Region 
P.O. Box 8550 
333 Main Street 
Winnipeg, Manitoba 
R3C OP6 
 
Telephone: (204) 983-1399 
Facsimile:  (204) 983-1734 

Ontario Region 
4900 Yonge Street 
Suite 300 
Willowdale, Ontario 
M2N 6A5 
 
Telephone:  (416) 952-0019/0020 
Facsimile:  (416) 952-0050 

Quebec Region 
Commercial and Business Aviation 
700 Leigh Capreol 
Dorval, Quebec 
H4Y 1G7 
 
Telephone: (514) 633-3551 
Facsimile:  (514) 633-3697 

Atlantic Region 
P.O. Box 42 
Heritage Court, 
95 Foundry Street 
Moncton, New Brunswick 
E1C 8K6 
Telephone:  (506) 851-7563 
Facsimile:  (506) 851-7190 

Seventh Region 
Place de Ville, Tower "C" 
330 Sparks Street, 4th Floor 
Ottawa, Ontario 
K1A ON8 
 
Telephone:  (613) 990-1073 
Facsimile:  (613) 991-5188 
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Chapter 3 

3.1 SUBMISSION OF SECURITY INFORMATION TO TRANSPORT CANADA, 
SECURITY OPERATIONS  

1. The requirements for foreign and domestic air operators operating to, from and 
within Canada to submit security information to Transport Canada, Security 
Operations are as follows: 

(a) pursuant to the Canadian Aviation Security Regulations, it is incumbent 
upon all commercial air operators departing Canadian aerodromes or 
arriving from aerodromes outside of Canada to comply with the 
Regulations and any security measures prescribed by the Minister which 
flow from the Regulations; 

(b) the security measures of general application which have been prescribed 
by the Minister are contained in the Air Carrier Security Measures and 
the Security Alert Condition and Response System for Air Carriers.  
These security measures will apply to all air operators engaged in the 
transportation of passengers and cargo.  Upon notification by an air 
operator of intent to commence operations, a copy of the applicable 
Security Legislation will be provided.  These air operators will be 
requested to provide, as a minimum, a description of their operation and 
any information the Minister believes to be relevant to the security of an 
air operator's operations; 

(c) in addition, those foreign air operators utilizing aircraft with twenty (20) 
or more passenger seats must provide the following: 

(d) a confirmation that the Company's crew member training program meets 
the requirement as laid out in sections 12 and 21 of the Air Carrier 
Security Measures. 

2. You may contact the following office for any information concerning air 
operator security information: 

Chief, Security Inspection 
Compliance and Policing 
Transport Canada (ABCC) 
330 Sparks Street  
Place de Ville 
Ottawa, Ontario 
K1A 0N8 
Telephone (613) 991-4173 
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3.2 REGIONAL DIRECTORS, SECURITY 

Regional Director, Security 
Transport Canada 
P.O. Box 42 
Moncton, New Brunswick 
E1C 8K6 
 
Telephone: (506) 851-7572 
Facsimile: (506) 851-3546 

Regional Director, Security 
Transport Canada 
Canada Place, 8th Floor 
9700 Jasper Avenue 
Edmonton, Alberta 
T5J 4E6 
 
Telephone: (403) 495-2537 
Facsimile: (403) 495-3928 

Regional Director, Security 
Transport Canada 
P.O. Box 5000 
Montreal International Airport 
Dorval, Quebec 
H4Y 1B9 
 
Telephone: (514) 633-3557 
Facsimile: (514) 633-2921 

Regional Director, Security 
Transport Canada 
800 Burrard Street, Room 1310 
Vancouver, British Columbia 
V6Z 2J8 
 
Telephone: (604) 666-5656 
Facsimile: (604) 666-6476 

Regional Director, Security 
Transport Canada 
4900 Yonge Street 
Suite 300  
Willowdale, Ontario 
M2N 6A5 
 
Telephone: (416) 952-0184 
Facsimile: (416) 952-0189 
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Chapter 4 

4.1 CANADIAN GOVERNMENT PUBLISHING 
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Chapter 5 

5.1 ENVIRONMENTAL ASSESSMENT - AIR TRANSPORT  

1. The Canadian Environmental Assessment Act requires that federal authorities 
who exercise certain powers, duties or functions in relation to proposed projects 
ensure, where required, that they be subject to an environmental assessment.  An 
assessment may be required if a federal department or agency proposes a project; 
provides money or other financial assistance to a project; grants an interest in or 
transfers control of land to enable a project to proceed; or exercises a regulatory 
duty in relation to the project, such as issuing a licence, permit or other approval. 

2. Certain proposed projects associated with the operation of a commercial air 
service from an aerodrome or an airport, or the operation of an aeroplane in 
supersonic flight on a route or in an area not designated under the authority of 
the Minister of Transport, may require consideration under the Act. 

3. The following excerpts from key regulations under the Act may assist you in 
determining on whether or not an assessment may be required and the level or 
type of assessment necessary: 

(a) Canadian Environmental Assessment Act   (SCHEDULE A) 

(b) Law List Regulations  (SCHEDULE B) 

(c) Inclusion List Regulations  (SCHEDULE C) 

(d) Comprehensive Study List Regulations  (SCHEDULE D) 

(e) Exclusion List Regulations  (SCHEDULE E) 

4. Transport Canada, Civil Aviation has to remind air operators of their 
responsibility to determine whether a federal environmental assessment is 
required with respect to specific physical works or activities which the operator 
proposes to undertake.  Information in this regard can be obtained directly from 
federal departments and agencies from whom approval or support for the project 
is required, or by contacting the appropriate regional office of the Canadian 
Environmental Assessment Agency.  A list of Agency offices is attached (see 
page 15 - SCHEDULE F). 

5. It should also be noted that certain activities may also require environmental 
assessment or approval from the provincial government.  Air operators should 
seek information about such requirements directly from the provincial agencies 
concerned. 
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Schedule B: Law List Regulations (SOR/94-636) 
 
 
 
 
 

AIR TRANSPORTATION 
 
 
 

1. Provisions of Acts and Regulations that Confer Powers, Duties or Functions on 
Federal Authorities. 

2. Item 30, Schedule I, Part II, "Sonic and Supersonic Flight Order" 



C H A P T E R  4  
L I S T  O F  B O O K S T O R E S  

S T A R T I N G  A  C O M M E R C I A L  A I R  S E R V I C E  
( T P  8 8 8 0 E )  

 

C H A P T E R  4 :  P A G E  4  A U G U S T  2 0 0 4  
 

 



S T A R T I N G  A  C O M M E R C I A L  A I R  S E R V I C E  
( T P  8 8 8 0 E )  

C H A P T E R  5  
E N V I R O N M E N T A L  A S S E S S M E N T  –  A I R  

T R A N S P O R T  
 

A U G U S T  2 0 0 4  C H A P T E R  5 :   P A G E  5  
 

 



C H A P T E R  4  
L I S T  O F  B O O K S T O R E S  

S T A R T I N G  A  C O M M E R C I A L  A I R  S E R V I C E  
( T P  8 8 8 0 E )  

 

C H A P T E R  4 :  P A G E  6  A U G U S T  2 0 0 4  
 

Schedule C: Inclusion List Regulations - (SOR/94-637) 
 
 
 
 
 

AIR TRANSPORTATION 
 

 
 
 

1. Section 35.  Refers to the "Sonic and Supersonic Flight Order". 
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Schedule D: Comprehensive Study List Regulations - (SOR/94-638) 
 
 
 
 
 

AIR TRANSPORTATION 
 
 

1. Section 30.  Refers to the proposed construction or decommissioning of an 
aerodrome, an airport or an all-season runway. 

2. Section 31.  Refers to the extension of an all-season runway by 1 500 m or more.  
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Schedule E: Exclusion List Regulations - (SOR/94-639) 
 
 
 
 
 

AIR TRANSPORTATION 
 
 

1. Section 37. Refers to the proposed expansion or modification of an existing 
pavement or gravel area within the boundary of an airport. 

2. Section 38. Refers to the proposed modification of existing aircraft manoeuvring 
lights or navigation lights.  
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Schedule F: Canadian Environmental Assessment Agencies 
 
 
BRITISH COLUMBIA 
 
Mr. Paul Scott 
Director, Western and 
 Northern Region 
555 West Hastings St., Suite 1150 
P.O. Box 12071, Harbour Centre 
Vancouver, British Columbia 
V6B 4N5 
Tel: (604) 666-6989 
Fax: (604) 666-6990 

 
ONTARIO 
 
Mr. Keith Grady 
Manager 
Fontaine Bldg., 13th Floor 
200 Sacré-Coeur Blvd. 
Hull, Québec 
K1A 0H3 
Tel: (819) 953-2989 
Fax: (819) 994-1469 

 
 
ALBERTA 
 
Mr. Ryerson M. Christie 
Director, Coordination and 
 Provincial Liaison 
Revillon Bldg., Suite 100 
10237-104 Street N.W. 
Edmonton, Alberta 
T5J 4A1 
Tel: (403) 422-7704 
Fax: (403) 422-0055 (Temporary) 

 
QUEBEC 
 
Mr. J.-Michel Bourgon 
Director 
Fontaine Bldg., 13th Floor 
200 Sacré-Coeur Blvd. 
Hull, Québec 
K1A 0H3 
Tel: (819) 997-2213 
Fax: (819) 994-1469 

 
 
SASKATCHEWAN & MANITOBA 
 
Mr. Dan McNaugton 
Director, Coordination and 
 Provincial Liaison 
Federal Building, Suite 500 
269 Main Street 
Winnipeg, Manitoba 
R3C 1B2 
Tel: (204) 984-2457 
Fax: (204) 983-4506 

ATLANTIC 
 
Mr. William Coulter 
Director, Coordination and 
 Provincial Liaison 
Canada-Nova Scotia Business 
 Centre 
1575 Brunwick Street 
Halifax, Nova Scotia 
B3J 2G1 
Tel: (902) 426-0564 
Fax: (902) 426-6530 
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Aviation Occupational Health and Safety Regulations (A-OH&S) 
 
Canada Labour Code – Part II 
http://info.load-otea.hrdc-drhc.gc.ca/federal_legislation/part2/legislation/code.htm 
 
Health and safety Committees and Representatives Regulations 
http://info.load-otea.hrdc-drhc.gc.ca/federal_legislation/part21cohsregs/r20201.htm 
 
Aviation Occupational Health and Safety Regulations 
http://info.load-otea.hrdc-drhc.gc.ca/federal_legislation/part2/otherregs/r203toc.htm 
 
Forms 
http://www.tc.gc.ca/CivilAviation/commerce/ohs/forms.htm 
 
A-OH&S - CBAAC 
http://www.tc.gc.ca/CivilAviation/commerce/ohs/circulars.htm 
 
List of Civil Aviation Safety Inspectors – A-OH&S 
 

(a) Regions  
 http://www.tc.gc.ca/CivilAviation/commerce/ohs/reach_us/regions.htm 
 
(b) Headquarters 
 http://www.tc.gc.ca/CivilAviation/commerce/ohs/reach_us/headquarters.htm 
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Chapter 6 

6.1 BACKGROUND 

1. The Transport Canada Aviation OH&S (Occupational Health and Safety) 
Program began in 1987.  The program is designed for the Aviation industry and 
is administered and enforced by Transport Canada, Civil Aviation through a 
Memorandum of Understanding (MOU) with Human Resources Development 
Canada (HRDC).  The program was delegated to Transport Canada, Civil 
Aviation because of its technical expertise in the area. 

6.2 AUTHORITY 

1. The Program’s authorty is found in the Canada Labour Code Part II (Code).  
Aviation OH&S Regulations prescribe standards to ensure the health and safety 
of employees working on board aircraft while in operation. 

6.3 MANDATE 

1. The corner-stone of the A-OH&S Program is to ensure compliance with the 
purpose of the Canada Labour Code Part II  which is: “to prevent accidents and 
injury to health, arising out of, linked with or occurring in the course of 
employment”.  The A-OH&S Program ascertains compliance of this legislation 
for employees working on board an aircraft while in operation. 

2. The philosophy behind the program is that safety at work is everyone’s 
repsonsibility.  To meet its objectives, the A-OH&S Program is based on on-
going monitoring of the work place and various activities such as: inspections, 
investigations and promotional/educational compaigns.  Safety officers across 
the country are responsible for the A-OH&S Program delivery. 

3. Should you require further information regarding this program contact your 
nearest Regional Civil Aviation Safety Inspector – Occupational Health and 
Safety (CASI-OSH).  (See Web address on page (ii) of the Table of Contents.) 

4. The web address for the Transport Canada A-OH&S Program, which includes 
links to the Code and Regulations is: 

http://www.tc.gc.ca/civilaviation/commerce/ohs/new.htm 
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6.5 FORMS  

1. Please note that in order to get the proper form you must type in the form 
number as indicated below:  

(a) Preliminary Report of A Hazardous Occurrence 26-0613 

(b) Assurance of Voluntary Compliance 26-0614 

(c) Assurance of Voluntary Compliance 26-0615 

(d) Work Place Health and Safety Committee Report 26-0616 

(e) Work Place Health and Safety Committee Minutes 26-0617 

(f) Complaint Registration 26-0618 

(g) Refusal to Work registration 26-0620 

(h) Hazardous Occurrence Investigation Report 26-0621 

6.6 A-OH&S - CBAACs 

1. Refer to the Web A-OH&S address listed on page (ii) of the Table of Contents.  

6.7 LIST OF CIVIL AVIATION SAFETY INSPECTORS – A-OH&S 

Refer to the A-OH&S Web address listed on page (ii) of the Table of Contents. 
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Chapter 7 

7.1 GENERAL 

1. Each day, products defined as dangerous goods are transported within Canada. 
These shipments are too numerous to accurately record, but number in the 
million each year. There is a potential for endangering public safety through 
dangerous occurrences in the course of transportation with this amount of 
movement. It is essential for manufacturers, shippers, carriers, users and 
governments to continually work towards minimizing the risk of dangerous 
occurrences in the transportation of dangerous goods and the harm done by 
dangerous occurrences that do occur. 

2. To this end, the Canadian federal government has enacted legislation that 
regulates the transportation of dangerous goods. The Transportation of  
Dangerous Goods Act, 1992 and the Transportation of Dangerous Goods 
Regulations applies to the handling, offering for transport and transportation of 
dangerous goods by all modes of transport (road, rail, air and marine). The 
Regulations incorporate by reference the ICAO for the transportation of 
dangerous goods by air in Canada. 

3. The Dangerous Goods Standards Division (AARXE) provides technical advice 
to the  development of the Transportation of Dangerous Goods Regulations and 
the Division  develops and maintains standards, policies, guidelines, and 
public awareness programs to  ensure the safe transport of dangerous goods by 
air. The division also provides functional guidance and support to dangerous 
goods inspectors in the Regional Offices. 

4. The ICAO Technical Instructions requires that all air operators, that transport 
dangerous goods, have an approved training program for their employees. To 
obtain approval for the training program, the air operators must contact the 
Regional Dangerous Goods Office. 

5. Regional Dangerous Goods Inspectors conduct audits and inspections of air 
operators, shippers and forwarders involved in the handling, offering and 
transportation of dangerous goods by air. In addition, inspectors evaluate air 
operators training programs, dangerous goods manuals and promote the safe 
transportation of dangerous goods through Regional awareness programs. 

  NOTE: Commercial and Business Aviation Advisory Circular (CBAAC) No. 
  0175 dated 2000.07.06 provides a revised list of address and telephone numbers 
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pertaining to Transport Canada, Regional Dangerous Goods, Civil Aviation Offices only and 
not with the names of the Resource Persons – TDG indicated in section 7.2 of this manual. 

7.2 RESOURCE PERSONS - TDG 

REGION TITLE NAME PHONE NO. 
Headquarters Chief 

Inspector 
Inspector 

Judith Code 
Ron Laviolette 
François Dagenais 

613-990-1060 
613-990-1130 
613-991-3988 
Fax: 613-954-1602 

Airline 
Inspection 

Inspector Daniel Sylvestre 613-990-1068 
Pager: 613-782-9311 

Atlantic Superintendent 
Inspector 

Paul Saulnier 
Roger Auffrey 

506-851-7247 
506-851-7557 
Fax: 506-851-7190 

Quebec Superintendent 
Inspector 
Inspector 
Inspector 

Jocelyne Raymond 
Jean-Claude Morin 
Mona Desrosiers 
 
Robert Duquette 
 

514-633-2838 
514-633-3697 
418-640-2796 
Fax: 418-640-2680 
418-961-2006 
Fax: 418-961-2009 

Ontario Superintendent 
Inspector 
Inspector 
Inspector 

Glen Varley 
Fred Campbell  
Joanne Charette 
Bob Hachey 
Don Ferrier 

416-952-0024 
416-952-0028 
416-952-0026 
416-952-0027 
416-952-0025 
Fax: 416-952-0050 

Prairie & 
Northern  
Region 

Superintendent 
Inspector 
Inspector 

Fred Cunningham 
Darren Bitz 
Christine Burzynski 
 
Herbert Kretzer 
David Greyeyes 
Walter Palamar 
Wayne Corney 

780-495-5278 
780-495-6263 
204-983-1424 
Fax: 201-983-1734 
780-495-5279 
780-495-7689 
780-495-4022 
204-984-5903 
Fax: 780-495-4622 

Pacific Superintendent 
Inspector 
Inspector 
Inspector 

Lynne Meinert 
Wayne Woolridge 
Bill Chung 
Georges St. Pierre 

604-666-5655 
604-666-7558 
604-666-5645 
604-666-0810 
Fax: 604-666-0682 

 




